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1. Foreword 
 

1. On behalf of all my colleagues who are engaged in Policy Development and Scrutiny Committees in 
the London Borough of Bromley, I have great pleasure in presenting our Annual Report for 
2023/2024, which summarises the work that has been carried out by the Committees during the 
Council year.  

 
2. The economy has been through a turbulent time, with inflation impacting heavily on the Council’s 

financial performance. A spike in the CPI inflation measures added to the ongoing cost pressures 
faced by Bromley Council over the fiscal year just ending. The consequence of the challenges faced, 
around the revenue budget constraints and the capital and maintenance programme challenges 
leaves a funding gap in the medium to long term which has to be settled. The 2024/25 budget has 
been balanced, however for future years the gap as follows; £16.6M for 2025/26 and £34.2M for 
2026/27 and £38.7M for 2027/28. These figures allow for growth pressures (net of mitigation) of 
£24.9M in 2025/6 rising to £36.5M in 2027/8. As part of the budgeting process growth must be 
contained to ensure that future years budget gaps are met. £10M growth saved in the coming year 
will reduce the budget gap and reduce the pressure on 2025/6 budget. Early savings will reduce the 
need to eat into reserves and maintain the income from treasury management.  The Council has a 
legal obligation to set a balanced budget, so effort is needed to generate income and find additional 
savings over the next 3 year period. Innovation and initiatives, joint procurement, cost initiatives and 
good contract management over the next few years will be really important in driving down the 
budget gap for future years. This will mean investing in IT including AI and following through on the 
accommodation strategy to ensure the Council is fit for the future. But this strategy is even more 
important in meeting the net zero carbon dioxide target for direct Council activities by 2027. Over the 
next year more invest to save and efficiency measures should come forward to help promote these 
ambitions. 

 
3. Against this tough background 2023/24 has come in on budget subject to the use of some 

contingency and additional income from interest on balances. Over recent years the Council has set 
balanced budgets, without significantly impairing the delivery of frontline services. However, in light 
of the challenges ahead, the Council will increase Council Tax this coming year by a Bromley 
element of 4.99%, including the 2% increase to fund social care. In addition the Labour London 
Mayor and GLA also increased their precept by a whopping 8.6% when the current CPI rate is 4% 
making a net overall increase of 5.8% for Bromley residents.  Current assumptions indicate a 2.99% 
increase in Bromley’s Council Tax share in 2025/6, although this level could be reviewed up to 
4.99%. Bromley Council will as a result of the changes could sacrifice its debt free status, meaning 
that residents will now contribute towards debt interest rather than benefitting from interest on 
reserves. 

 
4. The Council continues to promote significant change, both in organizational terms and in its ability to 

continue to provide services expected by residents. The Council has over 1300 statutory obligations 
to discharge, which cost several millions of pounds per annum. These take priority over discretionary 
spending. The funding gap can’t be closed without taking some difficult decisions and halting some 
services all together. Due to prudent financial management, Bromley Council is able to deal with 
these challenges but needs to ensure that early decisions are taken and adequate reserves are 
retained and where appropriate invested to maintain sustainable finances.  

 
5.  In addition to the financial challenges ahead and the need to become a different organisation with 

fewer resources, the Council should grasp opportunities for wider integration across public services 
including health and local government and look at cooperation with other Local Authorities to drive 
efficiencies. The Council will need to identify new investment opportunities to help protect key 
services. This might need a new look with an investment and revenue generation sub-committee, to 
help grow revenue outside the usual call on tax payer funds. Scrutiny will remain key to ensure that 
there is adequate control and stability. In the context of these challenges, the Council should review 
its current structures including the PDS function to ensure that scrutiny can drill down to an 
appropriate level when looking at opportunities for value for money.  
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6. The PDS Committees will continue to have an important role over the coming years to formulate 
acceptable solutions for the reduction in service provision, which has to come, whilst continuing to 
deliver quality services to the residents of Bromley.  

 
7. Finally, I would like to thank all Committee Chairmen, members, and the dedicated Council officers 

for their diligence and hard work during last year in finding practical solutions, which have ensured 
that Bromley Council could formulate a balanced budget and is able to continue to provide essential 
services next year, which are important to our residents.  

 

 

 
Cllr. Simon Fawthrop 

Chairman, Executive Resources and Contracts PDS Committee 
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2. Policy Development and Scrutiny Chairmen 2023/24 
 

  
 
 
 
 
 
 
 
 
 
 

Cllr Simon Fawthrop 

Executive, Resources & Contracts 

Cllr Mark Brock 
Adult Care & Health Services 

  

Cllr Kira Gabbert 

Children, Education & Families 

Cllr Adam Grant 

Environment and Community Services 

  
 

Cllr David Cartwright 
Public Protection and Enforcement 

Cllr Tony Owen 

Renewal, Recreation & Housing 
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3. Policy Development and Scrutiny in Bromley 

Introduction 
 

2.1 Six Policy Development and Scrutiny (PDS) Committees at Bromley discharge the 
overview and scrutiny functions conferred by sections 21 and 32 of the Local 
Government Act 2000 and successive legislation. The Executive and Resources PDS 

Committee has an over-arching, co-ordinating role on behalf of the other five PDS 
Committees and is required by the Council’s Constitution to present Full Council with an 

Annual Report “on the Policy Development and Scrutiny functions and PDS budget, and 
amended working methods if appropriate” (Article 6, Section 6.03 (d) of the Constitution). 

 

2.2 The PDS Committees mirror the Council’s executive portfolios: 
 

 Executive, Resources & Contracts 

(covering both the Resources, Contracts and Commissioning Portfolio and the 
Executive) 

 Adult Care & Health Services 

 Children, Education & Families 

 Environment & Community Services 

 Public Protection and Enforcement 

 Renewal, Recreation & Housing 

 

2.3 In addition to these Committees there is one PDS Sub-Committees: 
 

 Health Scrutiny Sub-Committee (Adult Care and Health) 
 

2.4 Although they have no decision-making powers, PDS Committees and Sub-Committees 

have key roles in contributing to policy development and scrutinising the decisions of the 
Executive and individual Portfolio Holders. 

 

Policy Reviews 
 

2.5 PDS Committees advise Portfolio Holders, the Executive and Full Council on policies, 
budgets and service delivery. PDS Committees can commission groups of Councillors to 
review an issue or policy, so assisting a Portfolio Holder or the Executive to improve a 

service or function affecting local people.  This can be linked to a forthcoming decision 
by a Portfolio Holder or the Executive or to assist in formulating fresh, new policy. In 

each case detailed, evidence-based assessments are carried out and recommendations 
made in a report. In the process, Councillors can speak to a broad range of people to 
help gather information for their evidence-based reports. 

 
One-Off Reviews 

 

2.6 In addition to in-depth policy reviews, PDS Committees can also review a topical issue at 
Committee with comments and recommendations referred on to the Portfolio Holder. 

These reviews are often based around a presentation or an evidence-giving session with 
expert witnesses. 
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Performance and Budget Monitoring 
 

2.7 PDS Committees monitor the performance of services, functions and contracts within 
their remit, assessing performance against key performance indicators and policy 

objectives. Concerns are reported to a Portfolio Holder who can then, if necessary, be 
called to a PDS Committee meeting to account for the performance of his or her 
Portfolio. 

 
2.8 PDS Committees are also involved in the budget setting process and provide considered 

comments and recommendations for the Executive to take account of when formulating 
the Council’s annual budget. Similarly, PDS Committees also monitor in-year spend of 
budgets and raise concerns where there is any possibility of overspend or other issues 

affecting spending priorities. 
 

Call-in 
 

2.9 The call-in process is a key means by which PDS Committees can hold the Executive to 

account. Any five Councillors can call in a decision and prevent it from taking immediate 
effect until it has been re-considered by a PDS Committee. The Committee can then 

interview the Portfolio Holder and officers and consider whether the decision is 
appropriate, within the Council’s policy framework, and whether it should be 
reconsidered. If the Committee feels that the decision should be reversed or altered, it 

can make a recommendation to the Executive, which then has to reconsider the matter. 
 

2.10 At the time of writing, no call-ins have been made. The continued low level of call-in 
reflects an emphasis given to pre-decision scrutiny leading to better and more robust 
decisions which are less likely to be challenged. 
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4. Report from Executive, Resources & Contracts 
PDS Committee 

 

Chairman: Cllr. Simon Fawethrop 

Vice-Chairman: Cllr. Robert Evans 
 

1. Introduction 
 

In 2023/24 the Committee held 9 scheduled meetings. The regular meetings included the scrutiny of 
items to be decided at the Executive’s meetings, in addition to matters reported to the directly to the 
Committee.  I would also like to thank the members of the committee for their contributions and thank 
the Officer team, for their support across the year, including call overs and agenda setting as well as 
numerous adhoc meetings and briefings. I’d also like to thank Cllr Evans for Chairing the meeting 
whilst I had covid. 

 

 2. Policy Development 

This has been an interesting year for policy development as the Council has developed and 
progressed its ground-breaking free speech policy. This gives additional protection to our employees, 
allowing them to speak out without unintended consequences. Being able to respect, understand and 
debate other views even if not agreeing with them is fundamental to a healthy democratic society, and 
to the good functioning of local Government. The Policy has been approved also by the Constitutional 
Improvement Working Party as well as by the General Purposes and Licensing Committee. There will 
be more work to do going forward, but a great start has been made.  

  

3. Scrutiny of the Executive and the Resources Portfolio Holder 

The Committee’s principal role is to scrutinize the decisions of the Executive, The Resources Portfolio 
Holder and to hold the Leader of the Council, the Chief Executive Officer and the Resources Portfolio 
Holder to account. This Committee has discharged its responsibilities diligently and competently 
during the year. I would like to thank all the above for their valuable contributions.  

 
4. Review of Council Activities 

The Committee has been very conscious of the need to reduce costs and has diligently scrutinized 
budget and capital programme reports and measures to bring costs under control, including 
overspends across some budget headings. The contracts register and the disposal of various surplus 
assets, the performance of the Council Tax support scheme and issues concerning homelessness 
and temporary accommodation, Treasury Management performance which continues in the top 10% 
of Local authority performances, the various invest-to-save projects, as well as details on the growth 
fund and investment fund initiatives and the risk register were also considered. The committee also 
considered the best use of assets and had a major report on the capital assets and the future HQ 
including the potential Library re-location. Lastly the Council is undergoing a transformation 
programme to help shape the Council’s future and change the way it does business, at every stage 
the programme needs to have the ability to roll back if the transformation leads to degradation in 
service to our residents, however it should be recognised that ultimately the financial imperative will be 
over-riding service standards. That does not mean to say that services cannot or should not be 
delivered differently to how they are delivered today, but value for money has to be extracted for every 
penny of tax-payer funds. 

 
5. Scrutiny of Contracts. 

The Committee also reviewed the work of key supplier contracts including the IT Services contract 
provided by BT.  We also reviewed the work of Liberata, whilst it has been good to see the Liberata 
contract performing well and showing both good value for money and a good level of service, we have 
also looked at the ways in which they can add more value to their services.  We will be looking at both 
contractors and consultants in the near future to help the drive towards permanent employees which 
help provide a more consistent service for Bromley’s residents. 
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6.  Outlook 

The Government’s cost reductions have continued to impact on the Council’s finances. The task to 
find the savings necessary to balance the Council’s budget has been a major factor across this year. 
By keeping on top of the cost pressures which include additional growth items, this year will be crucial 
in delivering a balanced budget in future years. The main challenge is closing the funding gap of £38.7 
million by 2027/28, a lot of hard work remains to ensure the Council continues to set legal budgets 
over the coming years. On a positive note at the time of writing, business confidence is at an all time 
high, inflation is falling and there are positive signs for the economy on the horizon.  

 

7. Conclusions  
 

The Council is about to enter a new transformation phase, undergoing significant organizational and 
estate changes, whilst maintaining its ability to continue to provide services expected by residents. 
The era of streamlining, re-organizing and efficiencies, whilst continuing to provide services “as usual” 
is becoming harder and difficult decisions will now have to be taken about service provision. Statutory 
obligations will have to take precedence over providing discretionary support, but innovation and 
technologies including AI might be able to help contain growth pressures. 
 
The challenges for Bromley Council in the coming years are the need to make the wider public fully 
aware of the Council’s financial position of balancing on-going service pressures against a backdrop 
of challenging central Tax payer support to ensure that planning is in place for dealing with the budget 
gap in future years.  This will include both cost reductions and revenue generation within the policies 
of managing resources well, the 2027 zero carbon target and the clean and green approach adopted 
by the Conservative administration. 

 

 
Councillor Simon Fawthrop 

Chairman, Executive & Resources PDS Committee 
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5. Report from Adult Care and Health PDS 
Committee 
 

Chairman: Cllr. Mark Brock 

Vice-Chairman: Cllr. Felicity Bainbridge 
 

Introduction 

 

The Committee has met 4 times so far this municipal year with a further meeting on the 12th March. 

Alongside the elected Members on the Committee we also have co-opted members representing 
Bromley Carers, Lived Experience and Safeguarding and Special Educational Needs. 

 
Policy Development & Scrutiny 

 

During the year the Committee reviewed various services and initiatives as well as decisions for the 

Executive and the Adults, Care and Health Portfolio Holder.  
 

Key areas scrutinised by the Committee this year were: 
 

 The Portfolio Plan 

 Budget Monitoring, Capital Programme and Contracts Register 

 Integrated Provision of Mental Health Services 

 Tackling Loneliness Strategy 

 Housing With Care Strategy 

 Carers Plan 2023-2025 

 Contract Extension Bromley Healthwatch Service  

 Adult Social Care Strategy 

 Draft Budget 2024-2025 

 Vibrance Direct Payments Support and Payroll Service Provider 

 Residents Voice Project and Working Group 

 Adult Care Transformation Programme 

 Co-Occurring Conditions of Mental Health and Substance Misuse 

 Additional Learning Disabilities Funding 
 

Updates were received on the following: 

 

 Bromley Safeguarding Adults Board 2022-2023 

 Adult Social Care Reform 

 Members Visits 

 Tackling Loneliness Action Plan 

 Engagement Framework 

 Social Care Institute of Excellence and Assistive Technology 

 Extra Care Housing Scheme 

 Dementia Hub 

 
Information Briefings were received on: 

 

 Risk Register 

 Bromley Local Account 2022-2023 

 Complaints & Compliments Annual Report 2022-2023 

 Capital Program 

 Contracts Register 

 Minutes from Health Scrutiny Sub-Committee Meetings 
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Key Areas Scrutinised: 

 
Adult Social Care Strategy 

 

The Council has developed a new Adult Social Care Strategy for the period  

2023 to 2028 to take account of developments across the social care market,  

changing government policy and wider technological, demographic and  
economic changes.  

The strategy considers the key challenges of increased service demand and rising costs pressures in 

relation to supporting vulnerable older residents and working age adults with a disability and/or a long-
term health condition. 

The previous draft of the strategy had been provided to the Adult Care and Health PDS Committee in 
March 2023. Further consultation had taken place and key changes have been made to the document. 

 
Tackling Loneliness Strategy 
 

The Committee received two further updates this municipal year on the progress of the Tackling 

Loneliness Strategy Action Plan 2022-2026 which was launched in at the end of 2021. The Principal 
Loneliness Champion informed Members that a bespoke London Borough of Bromley Tackling 

Loneliness Workshops had  

commenced in March 2023. The workshops had received fantastic feedback with 95% of participants 
having found it to be ‘useful’ or ‘extremely useful’, over 250 people have now participated in these 

workshops. A reminder to members who have not participated in this workshop to please make time to 
attend one of the on-line sessions. A Tackling Loneliness Summit had been held at  

Bromley Civic Centre on Friday 16th June 2023 which had been attended by over  

100 people. A number of events had taken place across the Borough for “Silver Sunday” and 
“Befriending Week” had taken place at the start of November 2023 
 

Bromley Safeguarding Adults Board 2022/23 Annual Report 
 

The Committee welcomed the Independent Chairman of the Bromley  
Safeguarding Adult Board, and the Bromley Safeguarding Adult Board Manager, who presented a 

video providing an overview of the Annual Report. 

Members noted the tremendous volume of work completed by the BSAB. 
 

It was explained that an area of focus for the Board was to ensure that there was no disruption to care 

arising from transition from Child to Adult. In addition, for the past year the Council had been operating 
a 0-25 Service which sat within Children’s Services. This helped to facilitate better management of 

transition and in terms of transition, there was also flexibility within Health Services to ensure services 

to young adults were not disrupted by transition. 
 
**************************************************************************************** 

 

Lastly, I would like to thank all officers, members and co-opted members of the Committee for their 

hard work and excellent input during this municipal year to the meetings. 
 

 
Councillor Mark Brock 
Chairman, Adult Care & Health PDS and Health Scrutiny Sub-Committee 
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6. Report from Children, Education & Families PDS 
Committee 
 
Chairman: Cllr. Kira Gabbert 

Vice-Chairman: Cllr. Jonathan Andrews         

 

Introduction  

The Committee has considered reports across a range of services including early intervention 

and family support, education planned maintenance programme, procurement for the Family 

Group Conference service, the refreshed Engagement Framework, spending by Primary, 

Secondary and Special maintained schools, award of contract for capital works at Oaklands 

Primary School, Castlecombe Youth Centre and Mottingham Community Support Centre, Ofsted 

Inspection of Children’s Services, 2024/25 Dedicated Schools Grant and the Children, Education 

and Families Portfolio Draft Budget 2024/25. 

The Committee also has a statutory responsibility to conduct annual reviews of key services  

including the provision of transport services for all client groups, progress of the 0-25 service, 

private fostering, adoption, Corporate Parenting, the Youth Justice Service, school place 

planning and the work of the Bromley Safeguarding Children’s Partnership (BSCP), Local 

Authority Designated Officer (LADO) and Independent Reviewing Officer. 

Deep Dives were undertaken on the areas of mental health services for children and young 

people, Education, Health and Care plans, Youth Support and NEET (young people not in 

education, employment or training). 

Our role as corporate parents 

This year’s Children Looked After Celebration of Achievement Awards Ceremony took place in 

February 2024 at The Warren. This annual event is very popular and recognises various 

achievements of our children in academic, sporting or artistic fields. 

For the first time, Celebrating Bromley SEND (Special Educational Needs and Disability) Stars 

took place in September 2023. It was a wonderful and hugely popular event with the Mayor of 

Bromley present at the celebrations. After the huge inaugural success, this event will now be 

happening on an annual basis. 

Every summer, our Corporate Parenting Fun Day is taking place, and this year it will be held on 

Sunday 28th July.  

SEND (Special Educational Needs and Disability) 

Our SEND services remain crucial. SEND transport transformation programme is under way. 

Work is continuing to establish a new Special Free School in the Borough which will provide a 

much needed in-borough offer to Bromley children whilst reducing the number of costly out-of-

borough placements and associated costs such as transport.   

Woodlodge is an independent living skills centre in Bickley and Sundridge Ward that supports 

the development of independence and social skills for children and young people with special 

educational needs and disabilities. Funding of this vital service has been agreed during the 

reporting period. 

Education and schools 

Figures from this year’s National Secondary Offer Day (as published on 01 March) reveal that 

just under 92% of Bromley’s school children will be attending one of their top four choices of 
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secondary school, with just under 69% offered their first preference.  The figures demonstrate 

that our continued collaborative working with the Borough’s schools has ensured a sufficiency of 

places. Since 2020, the Borough has seen provision increased by 150 places, equivalent to 5 

forms.  

Budget 

Budget 2024/25 

Members are aware that there is a clear need to make savings in current and future years. 

Service transformation is a key mechanism to deliver the required savings. Recruitment and 

retention of in-house social workers remains an area of primary focus of the department. 

Recruiting more of the in-house foster carers is also a priority as relying on external agencies 

creates additional cost pressures. Following a recent fostering recruitment campaign, there are 

encouraging developments with more candidates expressing the interest in becoming Bromley 

foster carers. 

Dedicated Schools Grant  

There is a significant Government funding deficit, particularly within High Needs Block, which 

reflects the experience of other local authorities across the country and in London. The officers 

have developed a Dedicated Schools Grant Recovery Management Plan in consultation with the 

Department for Education to mitigate the overspend as far as practicable. This remains an area 

of focus and a huge challenge for the Department and the Committee.  

Ofsted 

In November 2023 the Ofsted Inspection of Bromley’s Children’s Services took place and  

concluded that children in the Borough received “exceptionally strong services”. The outstanding 

rating across all 5 areas was the highest rating that Ofsted could give and Bromley was only the 

third local authority to have received a judgement of outstanding in all areas since the 

introduction of the new Ofsted Inspection framework in 2022, which included a new judgement 

for experiences and progress of care leavers. The outcome of the inspection is a testament to 

Bromley’s position as one of the best boroughs in the country to raise a family, delivering 

exceptional support to children and young people and their families and carers. 

Final comments 

I would like to thank the Committee Clerk, Vice-Chairman and all Members of the CEF PDS 

Committee for their support and input. All Members work in a collegiate way, with new ideas and 

innovative suggestions often brought up for a discussion. The Members are mindful of both the 

increasing demand and enormous cost pressures on the services and understand the need to 

innovate and improve. It is important to acknowledge that representatives of Bromley Youth 

Council, Church representatives and Parent Governor members provide vital insights and 

unique perspective to the Committee. 

Children and families are at the very heart of what we do in Bromley. I would like to thank every 

person working in the department for their hard work and dedication. In the face of the enormous 

challenges and limited funding, the officers and department directors, the Council’s senior 

leadership team and the Portfolio Holder deliver excellence and demonstrate their absolute 

commitment to achieving the best outcomes for children of our Borough.  

 

Councillor Kira Gabbert 
Chairman, Children, Education and Families PDS Committee 
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7. Report from Environment and Community Services 
PDS Committee 

 

Chairman: Cllr. Adam Grant 

Vice-Chairman: Cllr. Felicity Bainbridge 
 
To be provided 
 
Councillor Adam Grant 
Chairman, Environment and Community Services PDS Committee 
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8. Report from Public Protection and Enforcement 
PDS Committee 
 

Chairman: Cllr David Cartwright 
Vice-Chairman: Cllr Kim Botting 

 
The PP&E PDS has had a busy year scrutinising both the local authority and its partners’ work in “Making 
Bromley Even Better”. It has worked closely with council officers, the police, fire brigade and other partners 
within the Safer Bromley Partnership, to keep Bromley safe by protecting consumers and residents, 
supporting, and regulating businesses, and protecting and improving our environment. By utilising an 
approach of support for our businesses and residents, along with assertive enforcement where necessary, 
Bromley continues to be one of the safest London Boroughs in which to live, work and visit.  The breadth of 
the Committee’s scrutiny work over the last year is wide and includes: 

 
Safer Bromley Partnership (SBP) & Community Safety:  It has been a demanding but exciting year for 

our community and the different partners within the SBP. Crime increased across London, including 
Bromley in 2023 when compared to 2022, however, at 5.5% this was lower than the London increase of 
6.5%.  However, it’s important to highlight that with an offence rate of 82.4 offences per 1,000 population in 
Bromley, compared to the 115.4 rate across London, people are over 28% less likely to be a victim of crime 
in Bromley.  The PDS has worked closely with Bromley’s new Superintendent for Neighbourhood Policing, 
continuing to scrutinise the Police with particular emphasis around the reporting of their performance and 
priorities. Further, the London Fire Brigade provided its Annual Update which enables members to discuss 
their key priorities and consider the LFB’s Risk Management Strategy and how it applies to Bromley.  The 
PP&E PDS has scrutinised other specific partners including ‘Change Grow Live’, Bromley’s drug and 
alcohol service.  The PDS also scrutinised the MOPAC spending plan for projects which support community 
safety in the borough.  Over the past year there have been 12 successful Community Impact Days which 
have been well attended by a range of partners, including relevant Council departments, The Police, the 
Fire Brigade, Clarion, Veolia, IdVerde, DVLA and Living Well.  As well as providing valuable community 
engagement opportunities, where property has been marked and crime prevention has been shared, they 
have also facilitated the removal of waste and graffiti, dealt with unlawful vehicles, and checked areas for 
hidden weapons.   

 
Statutory Noise Nuisance Out of Hours Service: This project was successfully launched and refocused 

to cover times of most need.  Since then, over 905 site inspections have been conducted made up of 156 
response complaints, 77 inspections of events licensed by Temporary Events Notices, and 616 
programmed inspections to check compliance on those where notices have already been served. This 
activity has resulted in 26 formal warnings and 2 enforcement notices.    

 
Emergency Planning & Corporate Resilience . Another busy year for the team, who recently organised 

the Local Authority’s response during London’s annual Counter Terrorism exercise for the blue light 
services, which was based upon a terrorist attack in the Glades Shopping Centre. From an incident 
perspective, the team dealt with 29 emergencies affecting our residents over the year. The largest being a 
response at 3AM to a flat fire in Orchard Grove Penge that saw all the occupants of 10 flats displaced. The 
team also assisted Environment colleagues in the planning and delivery of the response to Storms Ciaran 
and Henk. A full range of training was delivered to staff and volunteers, resulting in a significant increase in 
our emergency response capability. The team oversaw the update of the Council’s business Continuity 
plans during the year and delivered a full testing and exercising programme across all Directorates, better 
preparing us for any disruption to the provision of our services. Finally, the team were successful in a joint 
funding bid to the GLA to deliver a project to co-produce new approaches to local community resilience in 
Bromley. 

 
Food Safety & Hygiene Programme: With over 1,283 food rating inspections completed last year the 

number of outstanding inspections in 22/23 has fallen from 2,450 to 1,877 in 23/24 and now to 825 for next 
year.  There is a new contract and programme in place to address the last covid related backlog within the 
Food Inspection Programme.  Bromley is responsible for ensuring appropriate and safe food provision of 
these establishments. The problems associated with the Covid Pandemic caused the cessation of food 
safety inspections of food businesses. The resulting backlog of existing food businesses requiring inspection 
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and the number of new food businesses registering during this period grew significantly, as it did across 
London and indeed the country. Bromley’s food safety officers have worked closely with the Food Standards 
Agency (FSA) to develop an achievable and acceptable plan to reduce this backlog. This has been 
particularly difficult as there is, currently, a national shortage of available accredited and experienced food 
safety officers and recruitment to overcome this backlog has been a serious problem. The FSA are fully 
aware of, and acknowledge, this continuing issue.  

 
Houses in Multiple Occupation (HMOs): With an increasing demand over recent years for HMOs in 

Bromley, the PDS fully supported the recent strengthening of planning control for HMOs.  Further 
assessment of HMO’s was scrutinised by the PDS ensuring the most robust measures are in place and in 
full use.  This has continued to improve the Council’s ability to ensure HMOs are of satisfactory quality and 
not a nuisance to their neighbours.  There are 312 licenced HMOs in Bromley, with a further 33 applications 
currently being processed. HMOs operating before the recent changes in planning regulations do not 
require retrospective planning permission. 

 
Trading Standards: This is an important area of the Council’s responsibility. Trading Standards Officers 

have continued their highly regarded work over the past year. Through regular updates to local residents, 
warning of ongoing ‘scams’ such as cold calling, telephone and doorstep sales etc., they continue to support 
all Bromley residents and in particular the elderly and most vulnerable. The end of February saw the 
outcome of prosecutions against two doorstep traders, with one receiving a 21 month imprisonment 
(suspended for 2 years) with unpaid work and rehabilitation activity, and the other imprisoned for 12 months; 
Rogue traders receive prison sentences in Trading Standards prosecutions – London Borough of Bromley. 
Trading standards work is wide and varied and, by way of example, nearly 5000 illicit vapes were seized in 
2023 and 1800 already in 2024.  

 
Environmental Enforcement & the Fly tipping Action Plan: The Committee has continued to support the 

Neighbourhood Management Team’s commitment to keep the borough's streets clean and green, to reduce 
litter, fly tipping and dog fouling. In the past 12 months funds have been utilised to procure Artificial 
Intelligence CCTV, which has aided the team by capturing evidence of fly tipping at two sites within the 
Borough. Further resource has also been added via expansion of the contract held by Parking Services with 
APCOA. The contract amendment, of January 2024, provides three dedicated Neighbourhood Enforcement 
Officers who role is to patrol the borough engaging with residents and issuing fixed penalty notices for low 
level environmental crimes. 

 
Parking Enforcement: Parking enforcement activities are undertaken in accordance with the Bromley 

Parking Strategy. This covers the management of public car parks, on-street parking, and civil parking 
enforcement. It also includes Penalty Charge Notices (PCNs) issued by CCTV for school zigzag lines, bus 
stops and moving traffic contraventions, as well enforcing ‘blue badge’ fraud.   When a PCN is issued, the 
registered keeper has a minimum of 2 chances to appeal and a formal representation can be made directly 
to the Council.  In 22/23 112,750 PCNs were issued, 30,478 appeals were processed by the Council with 
only 226 cases heard by an independent adjudicator, of which only 45 were upheld.  

 
This is but a small sample of the work of the PP&E PDS. Other areas of scrutiny undertaken over the past 
year include planning enforcement, extension of the Public Spaces Protection Orders (PSPO) for ASB and 
Dog Control & Fouling Enforcement Power, the valuable work of the Bromley Youth Council and the 
performance of the South London and Maudsley NHS Trust in respect of public and community safety.  
 
I would like to take this opportunity to, firstly, thank the Portfolio Holder for Public Protection and 
Enforcement for all her support and guidance over the past year. Secondly, I would thank all members who 
have served on the PP&E PDS for their enthusiastic and positive contribution and wise counsel, which has 
ensured the continued safety of Bromley borough, its communities, and its local residents. Finally, I would 
like to place on record my sincere thanks and appreciation for the sterling work of all Council officers who 
have not only supported the PP&E PDS in carrying out its scrutiny function, but who continue to serve and 
support all those who live, work and visit our borough.  

 
Councillor David Cartwright 
Chairman, Public Protection & Enforcement PDS Committee   

 
 

https://www.bromley.gov.uk/news/article/655/rogue-traders-receive-prison-sentences-in-trading-standards-prosecutions
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9. Report from Renewal, Recreation and Housing PDS 
Committee 

 
Chairman: Cllr Tony Owen 

Vice-Chairman: Cllr Thomas Turrell 

 
The Renewal, Recreation & Housing Portfolio is one of the most wide ranging in the Council 

and is one of the major cost drivers. Temporary Housing demand is increasing as 
accommodation costs rocket, but supply is limited. Staff continue to be innovative in 

controlling costs and finding grant funding for various projects.  
 
A new Local Plan is in the pipeline.  

 
Subjects that have been scrutinised in the last year are listed below in (mainly) chronological 

order. Detail is available in committee papers and minutes. 
 

 Refurbishment of St Paul’s Cray library 

 Bromley North housing 

 Crystal Palace Trust 

 Full fibre roll out 

 Coronation street parties 

 Housing Information Technology 

 Asset Management Strategy 

 Tenancy Strategy and Management 

 National Planning Policy Framework 

 Building Control Service 

 Housing - Meadowship scheme and building own 

 Housing revenue account 

 Lawn Tennis Association grant for tennis court renovation 

 Orpington supplementary planning document 

 Urban design guide 

 Homelessness prevention grant 

 Ex offenders programme 

 Rough sleeping initiative 

 England & Wales cricket board grant for non turf pitches 

 More homes Bromley (Mears group) 

 Leisure centre redevelopment 

 Walnuts (Orpington) and West Wickham leisure centres 

 Changing places (specialist toilets for complex needs) 

 York Rise development 

 Crofton Roman Villa (external building) 

 Local parades 

 Bromley supplementary planning document 

 Housing allocation scheme 

 Star Lane works 

 Temporary accommodation costs 

 Supply problems with homelessness accommodation 

 Loss of private rental accommodation 

 Mottingham Community Support Centre 
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 Crystal Palace regeneration 

 Crystal Palace subway 

 Network Rail land availability 

 Carbon management within contracts 

 Homelessness prevention funds 

 Bellegrove housing development 

 Library repair works 

 Extra affordable housing in West Wickham 

 Local London sub regional partnership 
 

Monitoring of budgets, capital programme, contracts and key performance indicators (KPIs) 
takes place regularly. 

 

Councillor Tony Owen 
Chairman, Renewal, Recreation and Housing PDS Committee 


